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МОВНА КОМПЕТЕНЦІЯ ТА СЕРТИФІКАЦІЯ У  
ВАРШАВСЬКОМУ УНІВЕРСИТЕТІ: ПОЛІТИКА ТА ПРАКТИКА 

КАПЕЛЮШНА Тетяна Вікторівна. МОВНА КОМПЕТЕНЦІЯ ТА СЕРТИФІКАЦІЯ У 
ВАРШАВСЬКОМУ УНІВЕРСИТЕТІ: ПОЛІТИКА ТА ПРАКТИКА 

У статті розглянуто підхід Варшавського університету до мовної підготовки та 
сертифікації, акцентовано на його комплексній системі, розробленій з метою забезпечення 
студентів необхідними мовними навичками для академічного та професійного успіху. У 
дослідженні підкреслюється роль Університетської ради з координації викладання іноземних 
мов та сертифікації мовної підготовки у формуванні політики мовної освіти, контролі 
сертифікаційних іспитів та встановленні критеріїв оцінювання 

Ключові слова: мовна компетенція, сертифікація, стандарти, якість, англійська мова, 
Варшавський університет. 

KAPELIUSHNA Tetiana Viktorivna. LANGUAGE PROFICIENCY AND CERTIFICATION AT THE 
UNIVERSITY OF WARSAW: POLICIES AND PRACTICES1 

The article examines the University of Warsaw's language proficiency and certification approach, 
focusing on its comprehensive framework designed to equip students with essential language skills for 
academic and professional success. The study highlights the role of the University Council for the 
Coordination of Foreign Language Teaching and Language Proficiency Certification in formulating 
language education policies, overseeing certification exams, and establishing assessment criteria. 
Regulation #156 mandates that first-cycle and long-cycle students attain at least a B2 level in a foreign 
language per the Common European Framework of Reference for Languages (CEFR), aligning students' 
language competence with international standards. 

The University System of Language Provision (USLP) coordinates language education across 
various departments, offering courses in 36 languages. The Internal Quality Assurance System, 
managed by the Centre for Foreign Language Teaching, promotes continuous improvement through 
systematic reviews, teacher training, and feedback mechanisms. Language education is supported by 
diverse course formats—including traditional, blended, and online options – allowing students to meet 
language requirements flexibly. 

The study concludes that the University of Warsaw's structured language education and 
certification processes significantly enhance students' mobility and employability by validating their 
language skills through rigorous standards. This commitment to quality underscores the institution's 
dedication to preparing students for the globalized academic and professional landscape. 

Keywords: language proficiency, certification, standards, quality, English language, University of 
Warsaw. 

1 This publication was prepared as a result of a research internship at the University of Warsaw, Faculty of Artes Liberales, with the support of the 
Polish National Agency for Academic Exchange (NAWA). Special thanks are extended to Professor Hieronim Grala, Doctor of Sciences, for his guidance and 
support throughout the research and to Arkadiusz Misiak, Coordinator of the University System of Language Provision, for providing essential statistical data. 
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Introduction. The Rector of the University of 
Warsaw, in recognition of the crucial role of 
language proficiency in academic and professional 
success, appoints the University Council for the 
Coordination of Foreign Language Teaching and 
Language Proficiency Certification [6] for a four-
year tenure. This council, composed of esteemed 
members from various language teaching units 
within the University, holds the responsibility of 
formulating and executing the University's 
language policy. They also oversee the language 
proficiency certification process, which includes 
developing the written exams, selecting materials 
for the oral exams, agreeing on the assessment 
criteria, and training test developers and 
examiners. The University Council's role is pivotal 
in maintaining the overall standard of language 
education provided by the University, including 
the development of curricula and coordination of 
the offer of language courses each academic year. 

As per Regulation No 156 issued by the 
Rector of the University of Warsaw on December 
22, 2021, about the organizational guidelines for 
teaching and certifying foreign languages at the 
University, successful completion of first-cycle 
studies and long-cycle studies necessitates 
proficiency in one foreign language at the B2 level 
or higher, as defined by the Common European 
Framework of Reference for Languages (CEFR). 
This requirement, while challenging, offers 
students flexibility in how they can meet it. They 
can choose to pass a Certificate exam administered 
by the University of Warsaw or present an external 
language certificate recognized by the University 
as meeting the criteria outlined in Resolution 8 of 
the Council for the Coordination of Foreign 
Language Teaching and Language Proficiency 
Certification, dated September 23, 2022. 

Main text. The University System of 
Language Provision (USLP) ensures the 
organisation of foreign language teaching and 
learning, i.e., the acquisition of language and 
intercultural competencies in compliance with the 
CEFR standards, which form the basis of the 
language proficiency certification process. 

On the grounds of Ordinance, No 156 of the 
Rector of the University of Warsaw of December 
22 2021, language courses are organised by: 

CKNJOiEE 
Institute of Western and Southern Slavic 

Studies 
Centre for Foreign Language Teaching 
The School of Eastern Languages 
Faculty of Modern Languages 
The University of Warsaw offers language 

classes and certificate exams in 36 languages, 
covering all world language families, at five 
proficiency levels as per the Common European 
Framework of Reference for Languages: Learning, 
Teaching, and Assessment.  

University Council for the Coordination of 
Foreign Language Teaching and Language 
Proficiency Certification is governed by legal 
documents [4] (Ordinances of the Rector and 
Resolutions of the Senate of the University of 
Warsaw). These documents collectively establish 
the framework for foreign language education and 
certification at the University of Warsaw, detailing 
the procedures, amendments, and standards 
required for language proficiency certification. 

For example, Resolution‚ No 11 (September 
30, 2022) of The Rector of The University of 
Warsaw specifies the fees for taking the foreign 
language certification examination for individuals 
from outside the University of Warsaw and the 
issuance of language proficiency certificates (The 
amount of the payment for taking the foreign 
language certification examination foreign 
language for persons from outside the University 
of Warsaw is PLN 450. The amount of the fee for 
issuing a language proficiency certificate is PLN 
50). 

Resolution‚ No 8 (September 23, 2022) of the 
University Council for the Coordination of Foreign 
Language Teaching and Language Proficiency 
Certification recognizes certificates issued by 
third-party institutions confirming the level of 
language proficiency. 

Third-party certificates recognised at the 
University of Warsaw (English) 

B2 level Certificate name C1 level Certificate 
name C2 level Certificate name Certification 
institution  

ENGLISH  
B2 First (score: 160- 179; grade: B or C) 
C1 Advanced (score: 160-179, grade: B2 

Level) C1 First (score: 180- 199; grade: B or C) 
B2 First (score: 180- 190; grade: A)  
C2 Advanced (score: 180-199, grade: C1 

Level) C2 Advanced (score: 200-220, grade: A, B 
or C)  

C1 Advanced (score: 200-210, grade: A) 
Cambridge Assessment English  

International English Language Testing 
System (IELTS), Academic and General Training, 
level 5,5-6,5 International English Language 
Testing System (IELTS), Academic and General 
Training, level 7-8 International English Language 
Testing System (IELTS), Academic and General 
Training, level 8,5-9 British Council, Cambridge 
Assessment English, IDP: IELTS Australia  

Test of English as a Foreign Language 
(TOEFL iBT¬Æ), score: 72-94 points Test of 
English as a Foreign Language (TOEFL iBT¬Æ), 
score: 95-113 points Test of English as a Foreign 
Language (TOEFL iBT¬Æ), score: 114-120 points 
Educational Testing Service, Princeton, USA 

Resolution‚ No 103 of the Senate of the 
University of Warsaw (November 17 2021) 
outlines the rules for conducting language courses 
and delivering foreign language exams at the 
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University of Warsaw (general provisions, rules 
for conducting language courses, rules for 
delivering foreign language exams, coordination 
council for foreign languages teaching and 
language proficiency certification). The document 
emphasises the Duties of the Coordination 
Council, which shall include, but not be limited to, 
preparing the consolidated framework curriculum 
for language courses in cooperation with the units 
conducting language courses; coordinating the 
approval of the annual offer of language courses; 
coordinating the approval of the annual offer of 
language courses; coordinating and monitoring the 
course of certification exams; determining the 
requirement standards and evaluation criteria for 
the certification exams; awarding language 
proficiency certificates; etc.  

At the University of Warsaw, a «Language 
Course Tokens» system exists. (LEK & LEK2).  

First-cycle students are entitled to 240 [LEK] 
language course tokens, while third-cycle students 
receive 120 [LEK] tokens. Second-cycle students 
are allocated 30 [LEK2] tokens specifically for 
studying a language at the B2+ level. One token 
equates to one class hour in a chosen foreign 
language. 

Rest assured, the language course token 
system is designed to be fair and transparent. 
Language course tokens allow students to register 
for language courses. After exhausting their 
allocated tokens, students may still register for 
additional courses at their own expense. This 
ensures that everyone has an equal opportunity to 
enhance their language skills. 

These tokens have monetary value and affect 
the University's finances. Each registration using 
these tokens results in the University transferring 
funds to the relevant language teaching units as per 
Senate Resolution. 

Students who have used their allocated tokens 
may continue their language education by paying a 
course fee (1178,40 PLN per semester). 

According to the University of Warsaw's 
Study Regulations, students enrolled in a course 
must complete it. They can cancel their registration 
during the open registration period or withdraw 
later. Cancelling returns the unused tokens to the 
student's account, while withdrawing forfeits the 
tokens, considering them used. 

Students must register online through the 
token registration system to participate in language 
courses offered by authorized UW units. Students 
who are proficient in a language and meet the 
requirements can take a language exam without 
enrolling in a language course. They may or may 
not use their tokens to learn another language. 

The University System of Language Provision 
(USLP) offers courses at the following levels: 
Beginner Level (A1), Elementary level (A2), 
Intermediate level (B1), Upper-intermediate level 

(B2), Advanced level (C1), Very advanced 
(proficiency) level (C2). 

Students who want to register for the first 
time for a language course in English (French, 
Spanish, German, Russian, Italian) at B1 level or 
above must first take an online placement test in 
the given language. Students wanting to enrol for 
other language courses do not need a placement 
test. The placement test consists of the following 
two sections: Part 1 - Understanding a written text; 
Part 2 - Use of Language, i.e., ability to react in 
everyday situations, knowledge of grammar, and 
vocabulary. The test comprises 70 questions, each 
valued at 1 point, allowing for a maximum score of 
70 points.  

The purpose of the test is to ensure that 
students select a course of appropriate difficulty 
for their proficiency level from the courses offered 
by the University. The Digital Competence Centre 
administers the placement tests. To access the 
tests, students need to log in using the required 
information. Test-takers have 60 minutes to 
complete them in one session. The test's reliability 
hinges on students working autonomously without 
reference aids. After completing the test, students 
should compare their scores with the table of test 
bands and course-level suggestions.  

The curricula framework for language courses 
[2] is based on the Common European Framework 
of Reference (CEFR) language proficiency levels, 
as initially published in English and French in 
2001 (reception, production, interaction), and the 
2020 updated version, which expands on aspects 
such as the notion of mediation. Detailed 
syllabuses and teaching materials used in foreign 
language courses at the University of Warsaw are 
also focused on CEFR. 

According to the Common Reference Levels: 
global scale for language proficiency at A2 (basic 
user), B1 & B2 (independent user), C1 & C2 
(proficient user) levels based on the European 
System of Language Education (2003).  

For example, «Proficient User C2 Level» 
requires: 

1. Reception 
Listening: Has no difficulty in understanding 

any spoken language, whether live or broadcast, 
delivered at fast native speed. 

Reading: Can understand and interpret 
critically virtually all forms of the written 
language, including abstract, structurally complex, 
or highly colloquial literary and non-literary 
writings. Can understand a wide range of long and 
complex texts, appreciating subtle distinctions of 
style and implicit and explicit meaning. 

2. Production 
Oral: Can produce clear, smoothly flowing, 

well-structured speech with an effective logical 
structure, which helps the recipient to notice and 
remember significant points. 
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Writing: I can write clear, smoothly flowing, 
complex texts in an appropriate and effective style 
and a logical structure that helps the reader find 
significant points. 

3. Interaction 
Spoken: Has a good command of idiomatic 

expressions and colloquialisms with an awareness 
of connotative levels of meaning. Can convey finer 
shades of meaning precisely by using, with 
reasonable accuracy, a wide range of modification 
devices. It can backtrack and restructure around a 
difficulty so smoothly that the interlocutor is 
hardly aware of it. 

Written: Can express themself with clarity 
and precision, relating to the addressee flexibly 
and effectively. 

4. Mediation 
Can mediate effectively and naturally, taking 

on different roles according to the needs of the 
people and situation involved, identifying nuances 
and undercurrents and guiding a sensitive or 
delicate discussion. Can explain in clear, fluent, 
well-structured language the way facts and 
arguments are presented, conveying evaluative 
aspects and most nuances precisely and pointing 
out sociocultural implications (e.g. use of register, 
understatement, irony and sarcasm) [3].  

Course descriptions posted on the Token 
Registration website include information on the 
target level, profile, learning outcomes, schedule, 
location, number of hours, number of ECTS 
points, scope of topics, textbook, etc. [5]. 

The way language courses are conducted: 
Traditional language courses (120 teaching 

hours): All classes are held in the classroom. These 
are usually year-long courses (120 teaching hours 
per year). 

Semi-online language courses (120 teaching 
hours): Half of the classes for semi-online 
language courses are conducted in the classroom, 
and the other half on the MOODLE online 
platform. Usually, these are year-long courses (120 
teaching hours per year). 

E-courses: These are semester-long courses 
consisting of 14 hours of classroom work and 46 
hours of work on the CKC platform (Centrum 
Kompetencji Cyfrowych/ Digital Competence 
Center). 

Fully online language courses: These are 
semester-long courses consisting of 60 teaching 
hours online. 

Centre for Foreign Language Teaching [1] 
offers English language courses in various fields, 
including general, business, and legal. 

During winter and summer breaks, the Centre 
for Foreign Language Teaching offers intensive 
language courses for students and those outside the 
University of Warsaw to participate in 30-hour- or 
60-hour intensive courses. Upon completion, UW 
students can earn credit points and ECTS credits. 

After completing the language course, stu-
dents can take an exam. There are three 
examination seccions (Autumn examination 
seccion, Summer examination seccion and Winter 
resit examination seccion). Students who pass the 
Examination in Language Proficiency at the 
required level will be awarded a University of 
Warsaw Certificate. To obtain a Certificate in 
Language Proficiency, students need to attain 60% 
on both the written test and the oral test, with the 
final grade being the combined total of both 
components.  

Such a certificate verifies:  
 the student's proficiency and ability to use 

the language at a basic level in typical everyday 
situations (A2); 

 the student's proficiency and ability to use 
the language in typical professional and social 
contexts (work, study, travel, etc.) (B1);  

 the student's proficiency and ability to use 
the language in typical everyday, academic and 
work contexts (B2); 

 verifies the student's proficiency and 
ability to use the language effectively in social, 
academic and work contexts, enabling academic 
and occupational mobility (C1); 

 The student's very high level of 
proficiency and ability to use the language 
effortlessly and effectively in all social, academic, 
and work contexts enable academic and 
occupational mobility (C2).  

All certificate exams consist of two 
components: written and oral examinations. The 
duration of the written exam depends on the level 
of English (B1-120 min., B2-180 min., C1-195 
min., C2-195 min.). Within the main languages 
offered (French, German, Italian, Polish as a 
foreign language, Russian, and Spanish), options 
also encompass English, Business English, and 
Legal English. Moreover, students can choose 
other languages, such as Albanian, Arabic, 
Azerbaijani, Belarusian, Chinese, Croatian, Czech, 
Dutch, Hungarian, Japanese, Korean, Persian, 
Norwegian, Portuguese and others. Sample exams 
for 30 different languages with different levels are 
given on the website.  

Before the exam, students can thoroughly 
familiarize themselves with the details of the 
written test (test tasks, assignment grading, 
language competencies). 

For example, the C2 level written test 
includes listening comprehension, reading 
comprehension, using correct lexical and 
grammatical forms and structures, error correction, 
and writing. The amount of marks for each correct 
answer and zero marks for incorrect answers or 
questions that are not attempted are mentioned. 

Two examiners assess the writing of an 
opinion or argumentative essay, comprising 300-
350 words, based on a predefined rating scale and 
evaluate the following features: relevance of 
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argument, topic development, organisation, 
stylistic appropriacy, grammatical accuracy and 
lexical choices, correct spelling and punctuation. 

Before the exam, students can familiarize 
themselves with the outline of an oral test at a 
necessary level in detail (task type, assessment 
criteria, language competencies).  

For example, C2 level candidates were 
assessed by two examiners for 15 minutes based 
on the following scoring criteria: pronunciation, 
fluency, grammatical accuracy, lexical & stylistic 
appropriacy, and interactional competence. 
Language competencies require fluent and accurate 
communication in all situations, appropriate and 
wide-ranging use of lexis, excellent interactional 
skills, and the ability to discuss an extensive range 
of topics using a suitable register for the situation. 
In the assessed part of the test, which spans 10-12 
minutes, candidates undertake an extended 
response prompted by a randomly drawn slogan, 
followed by a brief presentation and subsequent 
discussion led by the examiner, exploring broader 
themes. 

The number of teachers providing English 
courses within the University System of Language 
Provision was 62 in the 2023/2024 academic year. 

The number of students participating in 
English courses within the University System of 
Language Provision is notable in the 2023/2024 
academic year. A total of 362 students are enrolled 
in fully online language courses, while 4018 
students are taking part in traditional language 
classes and blended courses. It demonstrates a 
significant engagement in online and offline 
English language learning modes at the institution. 

In the 2022/2023 academic year, 3360 
students passed the English language certification 
exam, with specific breakdowns: B1: 35 students, 
B2: 2925 students, C1: 379 students, and C2: 21 
students. 

English teachers utilize a variety of 
interaction types, including individual, pair and 
group work, class debates, individual presen-
tations, peer review, teaching games, and both 
class-teacher and individual student-teacher 
interactions to create a dynamic and inclusive 
learning environment. 

The assessment and grading structure for 
English language courses within the University 
System of Language Provision varies depending 
on the mode of instruction yet consistently 
emphasizes a comprehensive evaluation approach 
across all formats. 

For stationary courses, where 100% of 
teaching occurs in the classroom, the final grade is 
derived from classroom attendance and activity 
(25%), test results, partial tests, homework (25%), 
and final test results (50%). Achieving a minimum 
score in all categories is mandatory for course 
completion, with a grading scale ranging from 3 
(60-70%) to 5! (99-100%). 

Blended courses, with 50% classroom and 
50% online instruction, assess students based on 
obligatory activities on the Moodle platform 
(40%), a final test (30%), and classroom 
attendance and performance (30%). A minimum of 
60% in the Moodle component is required for 
course completion, and the same grading scale 
applies as in stationary courses. 

E-courses, comprising 25% classroom and 
75% online learning, require a minimum of 60% in 
the online component and attendance to qualify for 
the final test. The final grade includes the internet 
platform score (55%), final test result (30%), and 
classroom attendance and activity (15%). The 
grading scale remains consistent with other course 
formats. 

Online language courses such as 'Language of 
Meetings and Conferences', 'Writing Abstracts in 
English', and 'Effective Communication in 
Business' evaluate students based on the Internet 
platform score (70%) and the final test result 
(30%). A minimum of 60% is required in both 
components for course completion. The grading 
scale follows the same criteria as other courses. 

All courses provide students with 2 ECTS 
points upon completing the 60-hour curriculum, 
ensuring a standardized credit system across 
different instructional formats. 

The University System of Language Provision 
employs a comprehensive and standardized 
assessment structure across various course 
formats-stationary, blended, e-courses, and online-
ensuring that student's final grades are based on a 
balanced mix of attendance, participation, tests, 
and online activities. Additionally, 2 ECTS points 
are awarded upon successful completion of each 
60-hour course. 

Teachers demonstrate their adaptability and 
resourcefulness by utilizing a range of 
communication tools, including e-mail, electronic 
platforms (MOODLE), Viber, Telegram, 
Facebook, and Skype. These tools ensure effective 
and flexible communication, adapting to the needs 
of the students and the learning environment. 

Various types of interaction are used in the 
classroom, including individual, pair, and group 
work, class debates, individual presentations, peer 
review, and educational games, to create a 
dynamic and inclusive learning environment. 
English language learning is based on a 
communicative approach, which aims to develop 
the ability to communicate effectively in real-life 
speech situations. 

Documents regulating the study of foreign 
languages (English) at the University of Warsaw 
include: 

The Statute of the University of Warsaw 
outlines the University's general regulations and 
organizational structure, including language 
education policies. 
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Regulations of the University Council for the 
Coordination of Foreign Language Teaching and 
Language Proficiency Certification provide 
specific guidelines for language courses and 
certification processes. 

Course syllabi and descriptions are available 
through the University's course registration system, 
which details each language course's objectives, 
content, and evaluation methods. 

At the University of Warsaw, the Centre for 
Foreign Language Teaching has implemented an 
Internal Quality Assurance System [3] designed to 
ensure and enhance the quality of education. This 
system is firmly rooted in a comprehensive legal 
framework that includes the amended Law on 
Higher Education, relevant executive regulations, 
and University-specific regulations. It also benefits 
from establishing the Quality Assurance 
Committee and various specialized teams. 

Guided by the principles outlined in Rector's 
Order No. 76, this system emphasizes conscious 
action and continuous improvement. The primary 
goal is to co-create high-quality education and 
foster a pervasive culture of quality within the 
Centre. The Centre's Directors oversee the system's 
proper functioning in collaboration with the 
University Council for the Coordination of Foreign 
Language Teaching and Certification. 

The system's areas of focus are multifaceted. 
Internal monitoring and review ensure that 
framework language courses and learning 
outcomes are regularly evaluated and updated. 
Efforts to improve quality focus on the teaching 
process, teacher motivation, and the verification of 
learning outcomes. Resource management is 
addressed by maintaining up-to-date classroom 
equipment and library resources. The educational 
offer is continually adapted to meet student 
demand and faculty needs. Internal documentation 
related to teaching and learning processes is 
regularly updated to reflect current practices. 
Promoting the Centre's activities within the 
academic community is also a key focus. 

To implement this system, the Centre 
conducts periodic reviews every two years to 
update teaching programs and learning outcomes. 
The quality of teaching is maintained through open 
competitions for teaching positions, classroom 
observations, professional development initiatives, 
and student surveys. Teacher motivation is fostered 
through competitions, awards, and financial 
support for professional development. Learning 
outcomes verification involves standard 
measurement methods, final test models, and 
teacher involvement in certification exams. 
Student motivation is achieved through clear 
course passing criteria, modern teaching 
techniques, and extracurricular cultural activities. 
Resource management involves modernizing 
classroom equipment and updating library 
resources. The educational offer is updated based 

on student demand analysis and collaborations for 
diverse course offerings. Regular internal audits 
ensure documentation remains current. Promotion 
activities include organizing Open Days, 
demonstration lessons, and participation in 
methodological conferences. 

This comprehensive quality assurance system 
aligns with the University of Warsaw's broader 
quality assurance framework. It aims to fulfil the 
Centre's mission and strategic goals by fostering a 
culture of quality through continuous 
improvement, shared responsibility, and 
coordinated decision-making. 

Conclusions. The University of Warsaw's 
comprehensive language proficiency framework 
underscores its strong commitment to enhancing 
students' academic and professional prospects 
through robust language education and 
certification processes. The University Council for 
the Coordination of Foreign Language Teaching 
and Language Proficiency Certification plays a 
pivotal role in this framework by standardizing and 
maintaining the quality of language education, 
formulating policies, developing exams, and 
setting assessment criteria. The Internal Quality 
Assurance System at the Centre for Foreign 
Language Teaching supports continuous 
improvement through regular reviews, teacher 
development programs, and student feedback 
mechanisms, ensuring the ongoing enhancement of 
language education quality. 

Regulation No 156 at the University of 
Warsaw sets a clear standard for language 
proficiency. It emphasizes the importance of 
achieving at least a B2 level in a foreign language 
for students completing first-cycle and long-cycle 
studies, aligning with the Common European 
Framework of Reference for Languages (CEFR). 
This requirement ensures that graduates possess 
the essential language skills necessary for their 
professional and academic endeavours. 

Overall, the University of Warsaw's language 
proficiency and certification framework not only 
equips students with vital language skills but also 
ensures these skills are recognized through 
rigorous and standardized certification processes.  
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