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THE ROLE OF INTERACTIVE TEACHING METHODS IN 

DEVELOPING INTERCULTURAL COMPETENCE OF FUTURE 
PHILOLOGY TEACHERS 

 
Abstract. Modernization of the Ukrainian education system, its entry into the 

European educational space, intensification of innovation processes, introduction of 
various innovations into the practice of higher education project a new type of 
teacher training, which is becoming an essential condition for the revival of the entire 
national culture and its integration into the European community. The problem of 
teacher training requires a scientific rethinking of the system of values, the formation 
of professionally significant qualities, and actualizes the search for optimal forms of 
this process during the period of study at a higher education institution. The Law of 
Ukraine “On Languages in the Ukrainian SSR” (1989), the National Doctrine of 
Education Development in Ukraine (2002), the State Program for the Development 
and Functioning of the Ukrainian Language for 2004-2010, the Educational Concept 
for Learning the Ukrainian (State) Language (1994), the Concept of State Language 
Policy in Ukraine (2010), the draft Law “On Languages in Ukraine” (2010) and the 
Concept of Language Education (2011), the Law of Ukraine “On the Principles of 
State Language Policy” (2012), The National Strategy for the Development of 
Education in Ukraine for the period up to 2021 (2013) define important strategic 
directions that change the approach to the professional training of philology teachers 
aimed at the formation and development of a national language personality who 
should be fluent in the norms of oral and written forms of the literary language, 
purposefully and skillfully use language means in different speech situations, 
adhering to the communicative code of teachers.  

The purpose of the study is to theoretically and methodologically substantiate 
the structure of future philology teachers' professional competence and to implement 
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it in the educational process of higher pedagogical educational institutions. The 
following terms are characterized: active methods, interactive methods, effectiveness 
of interactive learning, principle of open feedback, principle of experimentation, 
principle of trust in communication, principle of equality of positions. 

Keywords: interactive teaching methods, intercultural competence, future 
philology teachers, modernization of the education system, educational process. 
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РОЛЬ ІНТЕРАКТИВНИХ МЕТОДІВ НАВЧАННЯ У 

ФОРМУВАННІ МІЖКУЛЬТУРНОЇ КОМПЕТЕНТНОСТІ 
МАЙБУТНІХ УЧИТЕЛІВ-ФІЛОЛОГІВ 

     
Анотація. Модернізація системи освіти України, входження її в 

європейський освітній простір, активізація інноваційних процесів, впровад-
ження різноманітних нововведень у практику функціонування вищої школи 
проектують підготовку вчителів нового типу, яка стає найважливішою умовою 
відродження всієї вітчизняної культури, її інтеграції в європейське співтова-
риство. Проблема підготовки педагогічних кадрів вимагає наукового пере-
осмислення системи цінностей, формування професійно значущих якостей, 
актуалізує пошук оптимальних форм цього процесу в період навчання у 
вищому навчальному закладі. Закон України «Про мови в Українській РСР» 
(1989), Національна доктрина розвитку освіти в Україні (2002), Державна 
програма розвитку і функціонування української мови на 2004-2010 роки, 
Навчально-виховна концепція вивчення української (державної) мови (1994), 
Концепція державної мовної політики в Україні (2010), проект Закону «Про 
мови в Україні» (2010) та Концепції мовної освіти (2011), Закон України «Про 
засади державної мовної політики» (2012), Національна стратегія розвитку 
освіти в Україні на період до 2021 року (2013) визначають важливі стратегічні 
напрями, завдяки яким змінюється підхід до професійної підготовки вчителів-
філологів, спрямований на становлення й розвиток національно-мовної 
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особистості, яка має вільно володіти нормами усної і писемної форм 
літературної мови, цілеспрямовано і майстерно використовувати мовні засоби 
в різних мовленнєвих ситуаціях, дотримуючись комунікативного кодексу 
викладачів.  

Розкрито мету дослідження в теоретико-методичному обґрунтуванні 
структури професійної компетентності майбутніх вчителів-філологів та 
впровадження у навчально-виховний процес вищих педагогічних навчальних 
закладів. Охарактеризовано: активні методи, інтерактивні методи, ефективність 
інтерактивного навчання, принцип відкритого зворотного зв’язку, принцип 
експериментування, принцип довіри у спілкуванні, принцип рівності позицій. 

Ключові слова: інтерактивні методи навчання, міжкультурна компе-
тентність, майбутні вчителі філологи, модернізація системи освіти, навчально-
виховний процес. 

 
Statement of the problem. Scientists have proved that the competency-based 

approach involves profound systemic transformations in the educational process of 
a pedagogical higher education institution, which relate to teaching the content of 
disciplines, knowledge assessment, educational technologies, and the connection of 
higher education with other levels of professional education. The general issues of 
the formation of a competence-based approach, the essence of this concept in the 
system of higher and general secondary education, the problems of modernizing 
education on the basis of a competence-based approach, ways and conditions for the 
formation of competencies, different types of competencies, their role and functions, 
the methodological basis for ensuring the goals, content and quality of higher 
education on the basis of a competence-based approach are revealed in the works of 
Ukrainian scientists (V. Andriukhanova, V. Baidenko, N. Bibik, K. Bilova,                         
B. Bolotov, V. Vvedenskyi, A. Verbytskyi, T. Volobuieva, G. Havriitsak, M. I'oncharova- 
Eorianska, O. Dragaitsev, 1. Yermakov, I. Zimnya, E. Zeer, G. Ibragimov,                              
D. Ivanov, V. Kraevsky, V. Landsheer, O. Lebedev, M. Lukyanova, V. Lugovoy,  
L. Msdinskaya, O. Ovcharuk, L. Parashchenko, O. Pometun, J. Raven, I. Rodygina, 
A. Savenkov, O. Savchenko, H. Selevko, O. Semenoh, O. Sytnyk, Y. Tatur,                        
H. Tereshchuk, A. Khutorsky, R. Chernyshova, M. Choshanov, S. Shyshov). 

Review of recent research and publications. In recent years, the subject of 
researchers' attention has been the problem of a more competent approach to 
education, professional competence and the formation of professional competencies 
of specialists of various profiles, the peculiarities of implementing a competency-
based approach (N. Bibik, L. Shchashchenko, N. Blub, N. Yermakov, S. Kremen, 
V. Kalashnikov, V. Luucharuk, N. Pirchenko). Bibik, L. Vashchenko, N. Holub,              
I. Yermakov, V. Kremen, S. Kalashnikova, V. Lugovyi, O. Ovcharuk, N. Pobirchenko, 
O. Pometun, O. Sytnyk, M. Stepko, J. Talanova, etc.), the development of competence-
based learning (V. Bader, 3. Bakum, O. Bilyaev, I. Zymnia, A. Markova, V. Melnychayko, 
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J. Raven, I. Khomyak, A. Khutorsky, H. Shelekhova), studying the structure and 
content of professional competence (T. Brazhe, V. Vvedensky, N. Demianenko,                 
N. Zhuravska, I. Zarubinska, I. Zyazyun, V. Kotsur, 1. Kryvonos, N. Kuzmina,                 
B. Maiboroda, S. Martynenko, L. Mitina, V. Nestsrov, O. Pakhomova, I. Pidlasyi, 
N. Ostapenko, O. Semenoh, I. Sokolova, etc.) 

The purpose of the article is to theoretically and methodologically 
substantiate the structure of future philology teachers' professional competence and 
to implement it in the educational process of higher pedagogical educational 
institutions. 

Depending on the nature of the interaction between teacher and students, there 
are passive, active and interactive teaching methods. Passive methods are teaching 
methods in which the teacher is the main actor who directs the course of the lesson, 
and students act as passive listeners subordinated to the teacher's directives. 

Although passive methods are ineffective in terms of learning efficiency, they 
do have some advantages: relatively simple preparation for the lesson by the teacher, 
the ability to present a large amount of educational material in a limited amount of 
time, and the ability to work with a large audience. 

Presentation of the main material.  Active methods are learning in which 
students and teachers interact with each other, and students are not passive listeners 
but active participants. Whereas passive methods assume an authoritarian style of 
interaction, active methods emphasize a democratic style. 

Interactive methods are a form of teaching in which students and teachers are 
in a mode of conversation and dialog with each other. This is cooperation, mutual 
learning: teacher - student, student - student. In this case, the teacher and the student 
are equal, equivalent subjects of learning. Interactive interaction excludes the 
dominance of one participant in the learning process over another, one opinion over 
another. During such communication, students learn to be democratic, communicate 
with other people, think critically, and make informed decisions. 

In contrast to active methods, interactive methods are focused on broader 
interaction of students not only with the teacher, but also with each other, on the 
dominance of student activity in the learning process. The role of the teacher in 
interactive classes is to direct students' activities to achieve the goals of the class. 

Research results.  The effectiveness of interactive learning. 
Scientists and practitioners have recognized that the acquisition of knowledge, 

the formation of skills, the development of personal qualities, the acquisition of 
certain competencies of the student's personality are most effective if interactive 
forms and methods are used in the educational process. 

With the help of interactive technologies, students can. 
Analyze educational information, take a creative approach to learning the 

material and thus make learning more accessible; learn to formulate their own 
opinions, express them correctly, prove their own position, argue and discuss; learn 
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to listen to another person, respect alternative opinions; model different social 
situations, enrich their own social experience through inclusion in different life 
situations, their modeling; learn to build constructive relationships in a group, avoid 
conflicts, resolve them, seek compromise. 

Research conducted by the National Training Center (Maryland, USA) in the 
1980s shows us that interactive learning can dramatically increase the percentage of 
material learned because it affects not only the learner's mind, but also his or her 
feelings and will.  

As you can see from the pyramid diagram, the lowest results can be achieved 
with passive learning (lecture - 5%, reading - 10%, visual and auditory perception - 
20%, demonstration - 30%), and the highest results - with interactive learning (group 
discussion - 50%, practical exercises - 75%, teaching others or immediate 
application of knowledge - 90%). These are average data, so the results may vary in 
specific cases, but on average, every teacher can see this pattern. 

The principle of open feedback. Ensuring that group members have the 
opportunity to express opinions, ideas, or objections to the tasks. It is through the 
active use of feedback that group members learn how other people perceive their 
manner of communication, style of thinking, and behavior. 

The principle of experimentation. Ensuring that students actively search for 
new ideas and ways to solve problems. This principle is very important both as a 
model for real-life behavior and as an impetus for the development of creativity and 
initiative. 

The principle of trust in communication. This is the purpose of the special 
organization of group space during classes: the technique of placing students and 
teachers in a circle facing each other, usually used in the work, in order to change 
students' stereotypical attitudes and ideas about how classes should be conducted 
and organized and what role the teacher should play in them. 

The principle of equality of position. It means that the teacher does not seek 
to impose his or her opinion on students, but acts together and on an equal footing 
with them. In turn, each student has the opportunity to play the role of organizer and 
leader. 

Overview of interactive methods. 
The most popular interactive methods are described here.  The following are 

more detailed descriptions of some of the methods that allow for active participation 
and interaction between participants and the teacher: skill building; group work; 
interactive presentations; discussions; brainstorming; role playing; and analysis of 
stories and situations. 

Skills development includes the following stages: explaining the algorithm 
of actions in detail to the participants; demonstrating an example of how to perform 
these actions; practicing the proposed sequence of actions in pairs (small groups); 
demonstrating one or two pairs/groups (optional); support, acknowledging the 
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success of the participants; consolidating the experience in homework, in the 
following classes. 

The first step in the process of practicing a skill is to explain the essence of 
the skill in detail to the students, describing situations in which it can be applied. 

The demonstration of the skill can be done by a trainer or trained volunteers, 
and sometimes it can be replaced by a video demonstration. 

After the skill has been announced and demonstrated, other participants 
should be given the opportunity to take turns practicing the skill. This can be done 
in pairs, threes, or small groups so that each participant has time to practice. 

After the exercise, the trainer invites the participants to point out the strengths 
and weaknesses they have noticed during the practice in a friendly and encouraging 
way. He or she also participates in the discussion, usually concluding it, 
supplementing and summarizing the conclusions of the participants. 

To consolidate the skill, you can give the task of applying the skill over the 
next week in different situations and analyzing your actions and their results. 

Peer learning method. 
A peer is a person who belongs to the same social group as the target audience 

for training. A social group is formed on the basis of certain characteristics: age, 
gender, occupation, socioeconomic status, health status, sexual orientation, lifestyle, 
etc. In this case, the group may include people who have only one or several 
characteristics in common. 

The peer-to-peer method is teaching by peer mentors (for example, teenagers 
teaching their peers). This approach is most effective among young people. After 
all, teenagers are highly influenced by their peers. Such mentors have similar life 
experiences, common interests, and are approximately the same age. Therefore, they 
are usually more trusted and their opinions are more listened to. 

The peer education cycle has three stages: 
The first stage is the selection and training of peer educators. 
The second stage is when the trained instructors conduct classes in their target 

groups. 
The third stage is monitoring of the instructors' activities and additional 

selection of new instructors. 
Volunteer instructors conduct classes using interactive methods, including 

role-playing games and analysis of life situations. 
The health education teacher can engage specially trained students from high 

school or pedagogical university students to teach some classes. Volunteers from the 
class can also help the teacher to conduct visual demonstrations, organize role-
playing games, write down suggestions during brainstorming sessions, conduct 
surveys and count students' opinions, etc. 

Today, interactive teaching methods are a relevant way of working for a 
teacher in the classroom, a trainer in a group, and a teacher in any educational 
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institution. Interactive teaching methods, unlike traditional ones, are based on the 
active interaction of participants in the learning process, with the main emphasis on 
the interaction of students with each other. This approach makes it possible to 
intensify the learning process, make it more interesting and less tiring for 
participants. 

Changes in life in the modern world require changes in the purpose and 
purpose of modern education. The functional significance and attractiveness of the 
traditional organization of education is decreasing, and the transfer of “ready-made” 
knowledge from teacher to student is no longer the main task of the educational 
process. 

It is important to arouse interest in the subject matter, to turn an audience of 
passive observers into active participants in the classroom. If a teacher uses active 
forms and methods of teaching in his or her work, this important issue will be 
resolved by itself. Active forms of learning are based on interactive methods, when 
there is a relationship not only between the teacher and the student, but also between 
the students in the learning process. 

The word interactive came to us from English and originated from the word 
“interactive”. “Inter” means ‘mutual’ and ‘act’ means to act. “Interactive” means to 
facilitate, interact, or be in a conversation mode. A dialog with something (a 
computer) or someone (a person). So, interactive learning is, first of all, dialogic 
learning, during which the teacher and the student interact. 

The main characteristics of Interactive are: it is a special form of cognitive 
activity; the learning process is organized in such a way that almost all students are 
encouraged to engage in the process of cognition, they have the opportunity to 
understand and reflect on what they know and think; there should be an atmosphere 
of friendliness, mutual support - a form of cooperation and collaboration; individual, 
pair, group work is organized in the classroom; research processes, business games, 
work with documents, various sources of information, and creative tasks are used. 

Tasks that can be solved simultaneously: 
- development of communication skills; 
- emotional contact between listeners; 
- learn to work in a team, listen to the opinion of your friend; 
- relieves the nervous load of students, allows them to change the forms of 

their activities, and switch their attention to the key issues of the topic. 
Interactive methods engage students, arouse their interest and motivation, and 

teach them to think and act independently. 
People usually remember: 
5% of lectures 
10% - what they read 
20% - what they see with their own eyes 
50% - what they listen to and see at the same time 
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70% - what is discussed and written 
80% - what is done practically by hand 
90% - what is done and discussed at the same time 
95% - what is taught to others 
Interactive learning is dialogic learning, which denies the dominance of one 

speaker or one opinion over another. 
Interactive learning aims to: 
- creating conditions for the involvement of all listeners in the learning 

process; 
- еnabling each student to understand and reflect on what they know and think 

understand and reflect on what they know and think; 
- development of life values; 
- creating an atmosphere of cooperation and interaction; 
- development of communication skills and abilities; 
- Creating comfortable learning conditions that would make each student feel 

successful, intellectually capable, secure, unique, and important.   
Interactive learning involves: 
- modeling of life situations; 
- solving creative tasks; 
- joint problem solving, etc. 
 What are the benefits of implementing interactive learning methods for 

different subjects of the educational process? 
In the course of dialogic learning, students learn to think critically, solve 

complex problems based on the analysis of circumstances and relevant information, 
make informed decisions, participate in discussions, and communicate with other 
people. To this end, the classes organize individual, pair and group work, use 
research projects, role-playing games, and work with documentation from various 
sources of information.  

“Round table is a method of conducting classes with students who usually 
have work experience and practical experience in the issue under discussion. At a 
roundtable, students can and should try to reasonably raise questions about the topic 
of discussion, seriously argue for approaches to solving them, and report on 
successful and unsuccessful experiences. A “round table” is a kind of meeting to 
share and discuss practical experience, achievements and mistakes. In this way, the 
students master the content of the topic and its key issues. 

Discussion is an active method of conducting classes designed to mobilize 
practical and theoretical knowledge and students' views on the problem under 
consideration. Discussion is appropriate when dealing with controversial issues, but 
in the learning process, there may be no situation of controversial interpretations. 
For these reasons, it is not entirely correct to plan a class as a discussion in advance. 
The main prerequisites for using discussion in active learning are as follows: it is 
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necessary to find issues within the topic under study that students consciously hold 
significantly different points of view on. This can be done in the course of lectures 
and other classes; it is necessary to determine whether these controversial issues are 
of interest to many. 

Situation analysis means that students, having read the description of the 
problem, analyze the situation on their own, diagnose the problem and provide their 
ideas and solutions in a discussion with other students. 

Depending on the nature of the material being covered, situations-illustrations, 
situations-evaluations, and situations-exercises are used. 

An Illustration situation contains an example from management practice (both 
positive and negative) and a way to solve the situation. 

An Assessment Situation is a description of a situation and a possible solution 
in a ready-made form: you only need to assess whether it is legitimate and effective. 

A situation-exercise means that a specific episode of management activity is 
prepared in such a way that its solution requires some standard actions, for example, 
calculating standards, filling out tables, using legal documents, etc. 

Situation analysis includes the case study method, the case study method, the 
incident method, and the analysis of business correspondence (the basket method). 

Case study analysis is the most acceptable method of situational analysis in 
the context of course training - a traditional analysis of specific situations, including 
a deep and detailed study of a real or simulated situation. 

The use of the case study method allows solving the following educational 
objectives: development of analytical thinking, application of analysis in dynamics; 
mastering practical skills of working with information: isolation, structuring and 
ranking of problems by importance; development of management decisions; 
mastering modern management and socio-psychological technologies; expanding 
communication competence; forming the ability to choose the best options for 
effective interaction with other people; stimulating innovation; increasing the ability 
to work with others. 

The “Microphone” method provides an opportunity for each and everyone to 
say something quickly, one by one, answering questions or expressing their opinion 
or position. 

The rules are as follows: 
- “only the person who has the ‘symbolic’ microphone may speak,” 
- answers are not commented on or evaluated; 
- when someone speaks, others cannot speak or shout from the floor. 
Rules for working in small groups. 
Working in small groups allows you to learn the skills that people need to 

communicate and collaborate (cooperate).  
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After the teacher has organized the students into small groups and given them 
a task, the group should complete the task in a short time (3-5 minutes) and announce 
the results of their work. 

Rules for working in small groups to help organize the work: 
1. Quickly assign roles to the group: 
Speaker (group leader): reads out the group's task; organizes the order of 

execution; invites group members to speak in turn; encourages the group to work; 
summarizes the results of the work. 

“Brainstorming” is an effective method of collective discussion, search for 
solutions that encourages participants to show their imagination and creativity, 
which is achieved through the free expression of opinions of all participants and 
helps to find several solutions to a particular topic. 

The “Take a stand” method helps to lead a discussion on a controversial, 
controversial topic. It provides an opportunity for everyone to speak up, to 
demonstrate different opinions on the topic, to justify your position or switch to 
another position at any time if you are convinced, and to name more convincing 
arguments. 

Procedure: 
The teacher introduces the topic and invites students to express their opinions 

on the topic; students should stand next to the poster that coincides with their point 
of view; prepare to justify their position and why they chose it; if, after discussing 
the issue under discussion, the student(s) change their mind, they can move to 
another poster and explain the reason for their change. 

Conclusions. Therefore, in order to effectively assist the teacher, it is 
advisable for volunteers to receive training - several trainings that will allow them 
to learn how to listen carefully, understand the feelings of others, encourage and 
support them to express their opinions, and participate in discussions. When using 
peer tutors, the teacher should make sure they are properly trained, stipulate their 
role and tasks in advance, and discuss how they did after the lesson. 
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