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DAKTOPU ®OPMYBAHHS JIOAJBHOCTI KJIIEHTIB 'OTEJBHOT'O
IroCriogAPCTBA
I. M. IloBOpO3HIOK
KaHOUuOam eKOHOMIYHUX HAYK, OOYEeHMm
Vmancoxuii oepocasnuii nedazoziynuil ynisepcumem imeni Ilaena Tuuunu

dopMyBaHHS JIOSJIBHOCTI KIIEHTIB Ha TOTEJIBHOMY PHUHKY (DOPMYIOTHCS Mij
BITMBOM €KOHOMIYHHX, COIIaJIbHUX, TMCUXOJOTIUHHMX, OpraHizamiiHux (akTopis.
Ane 3pocTaHHS BHMOT' CIIOKHMBAYiB JO AaCOPTUMEHTY 1 SKOCTI TIOCHYT,
00CITyroByBaHHS, PO3IIUPEHHS MOMXJIUBOCTEH y CIOXKHMBaya BUOOpY IOCIYr 3a
PaxyHOK IIBHUJKOTO KUIBKICHOTO 3pOCTaHHS 3aco0iB PO3MIIIEHHS, IMOsSBa HOBUX
IHHOBAI[IMHUX TPOJAYKTIB Ta TOCIYI, BUMAararOTh MOAAIBIIOTO JOCIHIIKEHHS
¢dakTopiB, 10 BIUIMBAIOTh HA CIOKUBYMM MOMUT Ta HA JIOSUIBHICTH CIOKMBAYiB
rOTEJIbHUX MOCIYT.

VYci 3a3Ha4eH] MPUYNHUA BUKJIMKAIOTh HEOOXITHICTh PO3POOKH 1 BIPOBAIHKEHHS
B MPAKTUKY IMANPUEMCTB TOTEIbHOT cepu IHCTPYMEHTIB I1HAWMBIAyamizallii, sKi
J03BOJISITh ~ CTMIOKMBA4YaM  1AeHTU(]IKYBaTH 3py4YHHH IS HUX TOTeIb B Pl
KOHKYPYIOUHMX TMPOMO3UI 1 moOyayBaTH 3 IIUM TOTEJIEM CHCTEMY AUIOBHX
B3a€EMOBUTIIHUX BITHOCHH.

B ocCHOBI JOSUTBHOCTI CHOXMBada TOTEIBHUX TMOCIYT 3aBXKAH JICKHUTh
32JI0BOJICHICTh, ITI SIKOIO PO3YMIETHCS BIJMOBIIHICT, MOMEPEAHIX OYIKYBaHb 1
peanbHOI SKOCTI MpUA0AHOT MOCITYTH. AJiE OIIHKA SKOCTI MOCIYT € BKpall CKIaaHe
3aBJaHHS, OCKUIBKM HEBINYYTHICTh, PIZHOPIAHICTH TMOCIYr HE JO3BOJISIOTH
pPO3pPOOUTH UITKI CTaHAAPTH SKOCTi, SKI O JO3BONIMIM BUPOOHUKY 3IIMCHIOBATH
MOBHUW KOHTPOJIb 1 BiIOPAKOBYBATH HESAKICHI MOCTYTH, JO TOTO, SIK BOHU OYyIyTh
MpOJIaHi CIIOXKKBady. B pe3ynbrari SKICTh TOTENBHUX MOCTYT CIIiJ PO3IIISIIATA HE SIK
HaOip 00’ €KTUBHUX XapAaKTEPUCTHUK, BIMOBITHUX 3asBICHUX CTAHIAPTIB TOTEIHHOTO
00CITyroByBaHHS, a 3 TOUYKH 30pY 11 CHPUHHSTTS CIIOKMBAYEM.

OnHO3HAYHOI TOYKH 30Dy, fKa 3 CKJIAJIOBUX SKOCTI HAWOLIBII BaXKJIMBa IS
CrokMBava, y ¢axiBIliB HeMae. AJle € JyMKa BUCHHUX, [0 YUM CKJIATHINIE HATAEThCS
MOCIIyTa, TUM OUTbIIE YBaru CIOXKHWBA4 MPUIUISE TIPoOIeCy ii HaAaHHS, SIKHA HOMY
npocriuie ouinuTu [ 1, c. 457].

@opMyBaHHSI JIOSUIBHUX KIIEHTIB y cdepl TOCTUHHOCTI BiJIOYBAa€ThCS HE
onHoyacHo. lle TpuBanuii 1 MNOCTYNMOBUM TMpolleC, 3aCHOBAHMII Ha CTBOPEHHI
OCHOBHUX Ta JOJIATKOBUX IMOCIYT, 5Kl IOBUHHI BIAMOBIAATH OUYIKYBaHHSAM KIIIEHTA, a
TakoX OyTH OpIEHTOBAHWI Ha MEBHUU IUILOBUU CIOXKWBYMM CErMEHT, TUIbKU B
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TAaKOMY BUIAAKY KJIIEHT Oyze 3a0BOJECHUIN MPUA0aHHAM TaHUX MOCTYT.

Bynap sikuii rotens npoaae He TUIbKU NOCIYTH, ajie MOCTIIHO, MPOTIATroM yChOTO
MpOIIECy B3aEMOJI€ 3 TOCTeM, (POopMye MO3UTUBHHUHU IMIIK TOTENIO, TUM CaMUM
MpaIooYu HaJ MiABUIIECHHSIM JIOSJIBHOCTI KJIIEHTa 1O TOTENI0 1 HaJaHUM HUM
nocayr. JlaHud mpoiiec B3aeMoJii TOTENI0 3 CIOXXHWBauyaMH TOTEIBHUX  MOCITYT
MOB'I3aHUI 3 HASBHICTIO BEJIUKOIO NEPEINIKY TOTEIbHUX IMOCIYT; HEBIAUYTHICTIO
OUTBIIOCTI HAAAHUX TFOTEJIbHUX IMOCIYT, IO MPU3BOJIUTH 10 CyO €KTUBHOCTI OLIHKH
iX SIKOCTi; BUCOKOIO CTYIIEHIO Y4acTi MEPCOHANTY TOTEN0 Y HaJaHHI MOCTYT; BIUIUBY
piBHS  kBamiikamii mepcoHally Ha SKICTh O0OCIYroByBaHHsS; (hOPMYBaHHIO
B3a€MOBIIHOCUH 13 CIOXKMBa4eM Ha PI3HUX eTarnax MpOLEeCy B3aeMOli TrocTs 1
TOTEII0, MOYMHAIOYH BiJl OPOHIOBAHHS HOMEPA, 3aKIHUYIOYH BHI3/I0M.

HaykoBui BUAUISIIOTH OCHOBHI (DaKTOpPH, SIKI  BIUIUBAIOTh HA CIOXUBUY
JOSUTBHICTD: MPO(dUIbHI, SIKI BU3HAYAIOTH IIHHICTH MOCIYrd (OCHOBHI Ta JTOJATKOB1
MOCIYTH, TEXHOJOT1, KBaji(iKallis NepcoHaly, rapaHTii, CHCTEMU KOHTPOIO SIKOCT1),
MapKEeTHHTOB1 (DaKkTOpH, piBEHb 0OCIYTOBYBaHHS, CUCTEMA KOHTPOJIIO 3aJ10BOJIEHOCTI
KiieHTa [2, c. 406].

Ane, Ha miACTaBl JOCIHIIKEHUX Ta BUAUICHUX TPYIOK BUYEHUX (HAKTOPIB
(GopMyBaHHS CIIOXKMBYOI JIOSUTBHOCTI TOTENBHOI TIOCIYTH, OIUIBHO BHUIUTUTH
dakTopu, K1 Ha HAILY AYMKY T€X € HAOUTbII Baromi:

— dakTOopu, B OCHOBI SIKMX 3aKJaJeHl pallioHaJbHI KOMIIOHEHTHU
(dopMyBaHHS JIOSJIBHOCTI CIOKHMBYAa TOTEIBHUX TMOCHYTr (MiICllE€ pO3TallyBaHHS
roTesto, Hablp OCHOBHUX Ta J0JIaTKOBUX MOCYT, MaTepiaJibHO-TeXHIYHA 0a3a, SKICTh
MOCJIYT, TEXHOJIOT11, IHHOBAIIi1, MpodecioHaTI3M IepCcoHamy);

— dakTOopu, 3acHOBaHI Ha COIlaJbHO-AeMOrpadiyHUX OCOOJIMBOCTEH
KJIIIEHTIB cdepu TOTENbHUX IMOCAyr (BiK, CTaTh, COIIAJIbHUM CTaTyc, CKiaa cim’i,
HaIlIOHAJILHICTH);

— (dbakTOp B OCHOBI SIKUX JICKWUTHh €MOIIIMHI KOMIIOHCHTH (opMyBaHHS
JIOSUTBHOCTI CTOYKUBAaYa TOTEIBHUX IMOCHYT (JOCBiA MPOXKMBAHHS B TOTEIAX, JOBipa
710 TOTEIILHOTO OPEHTy, CTUJIb JKHUTTS, peKJiaMa, 3aXOTUICHHS );

— KOpHopaThBHI (HaKTOpH, IO TIOB’si3aHI 3 TPOXKHMBAHHSAM B 3acobax
PO3MIIICHHSI BETUKOi KUIBKOCTI TOCTEH, fAKI TOJOPOXKYIOTh 3 MJIIOBOIO METOIO
(cTaHmapTH MPOKUBAHHS, PO3MIpP JOOOBHUX 3a MPOKUBAHHS, YMOBU KOPIIOPATHBHOTO
00CITyroByBaHH).

Omxe, mepepaxoBaHi rpynu (GakTOpiB TMOBHMHHI OyTH  BpaxoBaHi
BIIAaCHUKAaMH/MEHEDKepaMu  ToTeniB s (GOpMyBaHHS TMporpaM  MiJBUIICHHS
JIOSUTBHOCTI CTIO’KMBAUiB TOTEIBHUX TOCTYT, TaK SK JOSUIBHICTh KITIEHTIB 3a0e3medye
rorenaM Oesniu nepesar. Hacammnepes, nosuibHUN CHOKUBAY MEHII YYTIMBUHI J10 M1
KOHKYPEHTIB, BIH CaM BHUCTYIIa€ MPEICTABHUKOM TOTEIIO 0 3B’ A3KaX 3 TPOMAJIKICTIO,
PEKOMEHJIyI0UM TOTelb CBOIM pIZHUM Ta 3HailoMuUM. ToMy, TOTEIbHUM
MIATPUEMCTBAM Y CYYacHHMX yMOBaX TOCIIOJApPIOBaHHS HEOOXIMHO KOHIICHTPYBATH
CBOi 3ycwuis Ha (opMyBaHHS, MIATPUMKY Ta PO3BUTOK MPOTrpaM JIOSIJIBHOCTI
CIO>KMBAYIB.
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The cooperation in the agricultural sector of Ukraine has always been one of
the most important areas of organizational productivity, payback fixed and floating
assets, employment, reduction of production. The development of agricultural
cooperation promotes free enterprise, stable efficiency; protection of producers from
market pressures of monopoly intermediary structures that must be achieved by joint
efforts through the foundation of agricultural service cooperatives.

Under market conditions cooperation becomes an ideology of farmers’
survival, social and productive need and economic feasibility of management. Under
these conditions, servicing cooperatives can become strong competitors to private
agencies in the market of agricultural products.

Problems of cooperatives development and functioning in agriculture under
modern conditions are discussed in publications of V.V. Zinovchuk, V.K. Zbarskyi,
M.I. Malik,  V.J. Mesel - Veselyak, L.V. Moldovan, A.O. Panteleymonenko,
P.T. Sabluk, O.G. Shpykuliak, and other authors.

A characteristic feature of the present state development of economy’s
agricultural sector is the inadequate development of service cooperatives. Serving co-
operatives worldwide have proven effectiveness in solving problems, namely: to sell
products on favorable terms and at affordable prices, to preserve and recycle products
together, to provide material and technical facilities at affordable prices and the
possibility of buying on credit, to use modern equipment and obtain services at cost
in the best way. In the EU farmers through service cooperatives sell at domestic and
foreign markets more than 60 % of commodity output in agricultural sector; in the
Nordic countries this figure is 80 %, in Japan and China — 90 %. In most countries the
scope of cooperative activities covered almost the whole production, processing and
marketing of dairy products.

The grain market in Ukraine is developing unsystematically in modern
conditions, and it gives reasons to consider grain production to be risky in terms of
finance and economy. The most unstable sphere is grain production which is

130



