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DIGITAL TECHNOLOGIES AND FORMATION OF A NEW PROFESSIONAL
CULTURE IN UKRAINIAN TRANSLATION COMPANIES

The translation industry is an important part of the economy and cultural
development, and in Ukraine this sector is growing rapidly. In the context of
globalisation and the growing need for high-quality translations for businesses,
government agencies, academic organisations and other sectors, competition
among translation companies is becoming increasingly intense. Digitalisation,
which includes the introduction of the latest technologies, staff development and
optimisation of management processes, is an important factor that allows
companies not only to maintain their market position but also to achieve leadership.

Digital technologies in the context of Ukrainian translation companies include
the use of modern translation automation technologies, machine learning, and the
improvement of management processes, which allows for greater efficiency and
quality of services. This is critical for the competitiveness of Ukrainian companies
operating in the international market.

The digitalisation of translation companies in Ukraine involves the integration
of the latest technologies and management techniques, which can significantly
increase productivity and quality of work. One of the main areas is the use of
computer-assisted translation systems (CAT tools), automated project management
systems and machine translation. In this context, Ukrainian translation companies
are actively working on implementing such solutions, which can significantly
reduce the time required to complete orders and improve translation accuracy [1].

In addition, staff development is an important component of digital technology
implementation. Companies are investing in the professional training of translators
by providing access to online courses, trainings, and seminars where they can learn
new tools and techniques. This enables translation companies' employees to work
with the latest technologies, which can significantly increase work efficiency and
ensure a high level of translation quality.

Modernisation of internal processes through automation and the use of digital
technologies allow companies to work more efficiently, reducing the time required
to complete large volumes of work while maintaining high quality translations.
Machine learning and artificial intelligence technologies, for example, allow for
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the creation of automated translation systems that improve their accuracy over
time. Digital technologies also allow companies to efficiently organise project
management processes, including the creation of convenient online platforms for
collaboration with clients, automated evaluation of work performed, and
interaction between translators [2].

Staffs are the main driver of digitalisation in translation companies. The
introduction of new technologies cannot be effective without the proper
qualifications of employees. For translators, this means not only acquiring in-depth
language knowledge, but also mastering modern tools such as CAT tools, machine
translation software and project management platforms. Translation companies
that actively support the professional development of their employees have a
significant advantage in the market. In addition to courses and trainings, an
important aspect is the organisation of internal discussions and joint projects where
specialists can share experiences and improve their skills. As a result of such
efforts, companies gain a team of highly qualified specialists capable of working
with digital technologies.

Translation companies in Ukraine have significant potential for further
development in the direction of digitalisation, which allows them not only to
improve the quality of their services but also to expand their business opportunities
in international markets. The following key aspects are among the most promising
areas [2]:

Implementation of automated translation tools. Automated translation
technologies, such as machine translation based on artificial intelligence, are an
important step towards reducing time and increasing efficiency. Thanks to machine
learning tools and specialised platforms, translation companies can process large
volumes of texts, which allow them to reduce turnaround times and maintain high
translation accuracy.

Development of digital project management systems. The use of modern project
management and customer interaction platforms will allow translation companies
to optimise internal processes, reduce administration costs and increase efficiency
in working with clients.

Invest in staff training. In order for translation companies to make full use of
the latest technologies, it is necessary to invest in staff development on an on-going
basis. It is important to create conditions for continuous training and improvement
of staff skills, which will help maintain high qualifications and adapt them to
rapidly changing technological conditions.

Attracting customers in international markets. Digital technologies allow
Ukrainian translation companies not only to improve the quality of their services,
but also to compete successfully on the international level. A high level of
automation, reduced costs and quality that meets international standards help to
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attract new customers, including those from countries with a high demand for
translation services.

Digitalisation is a powerful tool for the development of translation companies
in Ukraine. It enables them not only to improve the efficiency and quality of
translations, but also to become internationally competitive. The introduction of
the latest technologies, continuous staff development, and optimisation of
management processes allow companies to adapt to market changes and ensure
sustainable development in the future. It is only through digital technologies that
Ukrainian translation companies can maintain their positions in a competitive
market and develop successfully.
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[IIAPPOBI IHCTPYMEHTHU IHK/IFO3UBHOI OCBITU: MOXK/JIMBOCTI TA
BUKJ/IMKHU BITPOBAJKEHHA

[nKmo3uBHA ocBiTa B yMoBax IM(poBi3allii CycHilibcTBa HaOyBa€ HOBOTO
3HAYEHHSI, BUXOSYM 32 MEXI1 CyTO I1€1aroriyHol napajurmu Ta nepeTBOPIOIYUCEH
Ha KOMIUIEKCHUH COLIOKYJIBTYPHHH 1 TexHoJjoriyHuid ¢enomeH. IHKiIo3MBHA
ocBiTa repeabadae CTBOPEHHS yMOB JUIsS HABYaHHS BCiX 3/100yBadiB, 30KpemMa 0cio
3 iHBaJNiAHICTIO, Ha PIBHMX NpaBax. [HpopmawiiiHi TexHOJIOTrii € edeKTUBHUM
IHCTpYMEHTOM JUI peaji3amii LbOro MiAXOAY, OAHAK IXHE BIPOBAKECHHS
CYIIPOBOJIKYETHCSI HU3KOIO BUKITUKIB.

3rifHo0 3 MIKHAPOJHHUMH CTaHIAPTAMHU Ta 3000B’S3aHHSIMH, 3aKPIIUICHUMHU,
30kpema, B Konsennii OOH mnpo mpaa ocib 3 iHBaNmiAHICTIO, AOCTYH 10 SIKICHOT
OCBITH TOBHMHEH OyTH 3a0e3MeueHHi I BCiX, HE3aJeKHO BIJ 1HIUBIAyaIbHUX
(i3WYHUX YH TICHXOEMOIIHHUX 0COOIUBOCTEH.
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