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Penensenru:

Konsina H. M., noktop mnemaroriyHux Hayk, npodecop, mpodecop kadenpu
COLIIATBHOT TIEJIaroriku Ta COIIAIbHOI poOOTH YMAaHCHKOTO JEPKaBHOTO TENaroriayHoro
yHiBepcuTteTy iMeHi [1aBna Tuunnwy;

Ceiiko H.A, nokrtop mnemaroriyHux Hayk, npodecop, mpodecop kadempu
COLIAJTBHUX TEXHONIOT1 KUTOMHPCHKOro Jep:kaBHOTO YHIBEpCUTETY iMeH1 [Bana dpaHka;

Hoaimyk B.A., TOKTOp memaroriyHux Hayk, mnpodecop, mnpodecop kadeapu
CHeIIaIbHOI Ta IHKIIFO3MBHOI OCBITH TEpHOMUIBCHKOTO HAITIOHAJILHOIO TEAaroriyHOrO
yHiBepcuTeTy iMeH1 Bononumupa ['HaTioka.

Pexomenoosano 0o Opyky 6uenoro padoro ¢paxyrememy  coyianbHoi ma
NCUXONI02TYHOL 0C8IMU  YMAHCHK020 0epaicasHoc0 NnedazociuHo2o YHigepcumemy iMeHi
lasna Tuuunu (npomoxon Ne 17 6io 20 uepens 2024 poxy).

Hapuanbauii mociOHUK «MEHEKMEHT 1 MapKeTHHT B OpraHi3aIlisx COIlIaTbHOT
cdepu» Hamae KOMIUIEKCHUN OIJISIT TEOPETUYHUX 1 MPAKTUUHUX ACTEKTIB YIPABIIHHS Ta
MapKeTHUHTY B YCTAHOBAX, ITI0 MPAIIOIOTh Y colliasibHIM cdepi. Bumganus opieHToBaHE Ha
dbopmyBaHHS TIpodeCifHUX KOMMeTeHHiH y cdepi e(DEeKTHBHOr0 MEHEIHKMEHTY Ta
BIIPOBA/DKEHHSI MApKETUHIOBUX CTpaTeriii, IO BiAMOBINAIOTH CHEUdII COIiaTbHIX
TIOCITYT.

[TociOHMK OXOIUTIOE TaKi OCHOBHI MUTaHHS, SIK TEOPETHUHI OCHOBH MEHEKMEHTY
B COIiaJIbHIM cdhepi: po3riisa 6a30BUX MPHUHITUIIB 1 GYHKINN YITPaBIIiHHS, aHAJI3 CydacHUX
MOJIENiell Ta MIIXOMIB 1O KEPIBHUIITBA COIIAIBHUMH OpraHi3allisiMy; TUIAaHYBaHHS 1
opraHizaiisi JisUTGHOCTI COIlabHUX YCTaHOB: METOAM CTPATEriyHOrO TUIAaHYBaHHS,
opraHizaiiiiiHa CTpyKTypa, YIIPaBIiHHS TEPCOHATIOM, YIPABIIHHS MPOEKTaMH; MapKETHHT
COIIIAJTFHUX TIOCIYT: OCHOBH MapKETWHTY, aHajli3 PUHKY, pO3pOOKa MapKETHHTOBHX
CTparTerii, MpOCyBaHHS COIIaJIbHUX MOCTYT; KOMYHIKaIliHi ctparterii i PR y comianbhiit
chepi: dopmMyBaHHS TIO3UTHBHOTO IMIIKYy Oprasizaiii, po0doTa 3 TPOMAJCHKICTIO,
BUKOPHUCTAHHS MeJlia 1 COINIAIbHAX MEPEeX IS MOIMMPEHHs 1H(POPMAIli PO COmiaTbHI
MOCITYTH.

HapuanbHUiT TOCIOHUK YKJIaJCHO BIAMOBIIHO JIO OCBITHBOI MpOTpaMu IS
3100yBaviB APYyroro piBHS BHINOI OCBiTH 3i cruemiaabHocTeld 231 Corianbaa podoTa.
ITociOHMK angpecoBaHWil CTyJECHTAM BUIIMX HABYAIBHMX 3aKJIadiB, BHUKIIaJadyam,
CHIeIiaJIICTaM y Traty31 ColiaabHOI pOOOTH.

YK 364.4(075.8)
© Icauenko B. II., yknan., 2024
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HHEPE/IMOBA

BiitHa CcTBOpIOE YMCIIEHHI BUKIMKH JUIS COIUAJBHUX OpraHizallii,
BKJIIOUAIOUM HECTAOUIbHICTh, HEBHU3HAYEHICTH Ta OOMEXKEHI PECYpCH.
ComjasibH1 Oprasizamii BiITPalOTh BAXKIUBY pPOJb y HaJaHHI COLIAIBLHO-
NICUXOJIOTIYHOI ~ MATPUMKUA — TMOCTPOKAAIMM  BlJ BiliHM. 3HaHHSA 3
MEHEIKMEHTY JI03BOJISIFOTh OpraHi3yBaTh poOOTYy Tak, 100 3a0e3meuuTd
AKICHY Ta CBO€YacHy JOINOMOrY, & MapKETHHIOB1 CTpaTerii CHOpUSAIOTH
eeKTUBHIN KOMYHIKaIlii 3 [IUTbOBOIO ayAUTOPIEI0, MIIBUIILYIOUN 0013HAHICTh
Ta 3AJTy4EHICTh IPOMAaJICHKOCTI.

B yMoBax BiiiHM COILiaJIbHI OpraHizalli 4acTO CTHKAarOThCS 3 OpakoM
(¢iHaHCOBMX, MaTeplajJbHUX Ta JIOACBKUX pecypciB.  EdexkTuBHuit
MEHEDKMEHT JIOTIOMAarae ONTHMI3yBaTH BUKOPUCTAHHS HassBHUX PECYPCIB IS
3a0e3neueHHs] CTaOUTbHOI PpOOOTHM oOpradizaiii Ta HaJaHHA HEOOX1IHOI
JOMOMOTH. MapKkeTuHr y  collaibHii cdepl 03BOJISE  COLIAIbHUM
OpraHizauisiM IMPUBEPTATH yBary IOHOPIB, CIIOHCOPIB Ta BOJIOHTEPIB, LIO €
KPUTUYHO BaXKIIMBUM JIs 3a0€31e4eH sl (PIHAHCOBOI MATPUMKH Ta peaizauii
ryMaHITapHUX TIPOTPam.

VY 3anponoHOBaHOMY HABYAJILHOMY TIOCIOHUKY PpO3IJISAAIOTHCS TakKi
BaXJIMBI TMHUTaHHS SIK: HOPMATHUBHO-TIPABOBE PETYJIIOBAHHS YIPABITHCHKOI
JUSUTBHOCTI B OpTaHi3allisiX ColiaabHOoi cpepu; CTpaTeriyHuii MEHEHKMEHT B
Oprasizaliisix comaibHOi chepH; opraHizalliiiHO-(QyHKIIOHATbHA CTPYKTYpa
YIpaBIiHHS, MApKETUHTOBUN TiAXiA B COIIalbHINA cdepi; CYTHICTH
MapKETUHTY COIIAJIbHUX IOCIYT; CUCTEMa YIPABIIHHS SIKICTIO COIaJIbHUX
MOCIYT; COILIAJbHUM Ta MapKETWHTOBUM aHali3 MPOEKTY; MOHITOPUHT Ta
OLIIHKA $IKOCTI [ISUTbHOCTI OpraHizaiii comiaigbHOi cdepu; npodeciiHuii
PO3BUTOK Ta VIpPaBIIHHSA Kap'epor0 MEHEHKepa COLIABbHOI pOOOTH;
KOMYHIKaIlil Ta KEPIBHUIITBO OpraHi3aili€lo collladbHOI cepu B yMoBax
BIMICHKOBOT'O CTaHy.

VYknaaeHi y nociOHUKY Matepiaid 3 «MEHEIHKMEHTY 1 MapKETUHTY B
opraH13au1;1x collaigbHOI  cepu» JIOTIOMOKYTh MailOyTHIM KepiBHUKaM
COLIAJIbHUX  OpTraHizailii  po3poOJIsATH 1 BOPOBAKYBaTH  e(EKTUBHI
YIPaBIiHCHKI Ta MAPKETUHTOBI PIllIEHHS, CIPSMOBaH1 Ha MOKPAILIEHHS SKOCTI
TOCITyT, 3a0e3meueHHsT (DIHAHCOBOI CTAOUTHHOCTI Ta MiIBHMILEHHS COITIAIBHOTO
BIUIMBY oprasizailiid. [1ociOHUK € KOprUCHUM pecypcoM st (PaxiBIliB y ramysi
COLIAJIbHOI POOOTH, MEHEIKMEHTY, MAPKETUHTY, & TAKOX Uil JOCIIIHUKIB,
M0 3aiIMarOThCs MMTAaHHSIMU YTIPaBJIIHHA B COIIAbHIN cdepi.
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https://uk.wikipedia.org/wiki/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%B0_%D0%9A%D0%B0%D0%B1%D1%96%D0%BD%D0%B5%D1%82%D1%83_%D0%9C%D1%96%D0%BD%D1%96%D1%81%D1%82%D1%80%D1%96%D0%B2_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%B0_%D0%9A%D0%B0%D0%B1%D1%96%D0%BD%D0%B5%D1%82%D1%83_%D0%9C%D1%96%D0%BD%D1%96%D1%81%D1%82%D1%80%D1%96%D0%B2_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%94%D0%B5%D1%80%D0%B6%D0%B0%D0%B2%D0%BD%D0%B0_%D1%81%D0%BB%D1%83%D0%B6%D0%B1%D0%B0_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8_%D1%83_%D1%81%D0%BF%D1%80%D0%B0%D0%B2%D0%B0%D1%85_%D0%B2%D0%B5%D1%82%D0%B5%D1%80%D0%B0%D0%BD%D1%96%D0%B2
https://uk.wikipedia.org/wiki/%D0%94%D0%B5%D1%80%D0%B6%D0%B0%D0%B2%D0%BD%D0%B0_%D1%81%D0%BB%D1%83%D0%B6%D0%B1%D0%B0_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8_%D1%83_%D1%81%D0%BF%D1%80%D0%B0%D0%B2%D0%B0%D1%85_%D0%B2%D0%B5%D1%82%D0%B5%D1%80%D0%B0%D0%BD%D1%96%D0%B2
https://uk.wikipedia.org/wiki/%D0%9C%D1%96%D0%BD%D1%96%D1%81%D1%82%D0%B5%D1%80%D1%81%D1%82%D0%B2%D0%BE_%D1%83_%D1%81%D0%BF%D1%80%D0%B0%D0%B2%D0%B0%D1%85_%D0%B2%D0%B5%D1%82%D0%B5%D1%80%D0%B0%D0%BD%D1%96%D0%B2_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8#cite_note-2
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https://uk.wikipedia.org/wiki/%D0%90%D0%B4%D0%BC%D1%96%D0%BD%D1%96%D1%81%D1%82%D1%80%D0%B0%D1%82%D0%B8%D0%B2%D0%BD%D0%B0_%D1%80%D0%B5%D1%84%D0%BE%D1%80%D0%BC%D0%B0_%D0%B2_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D1%96_2019
https://uk.wikipedia.org/wiki/%D0%9C%D1%96%D0%BD%D1%96%D1%81%D1%82%D0%B5%D1%80%D1%81%D1%82%D0%B2%D0%BE_%D0%B7_%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D1%8C_%D1%80%D0%B5%D1%96%D0%BD%D1%82%D0%B5%D0%B3%D1%80%D0%B0%D1%86%D1%96%D1%97_%D1%82%D0%B8%D0%BC%D1%87%D0%B0%D1%81%D0%BE%D0%B2%D0%BE_%D0%BE%D0%BA%D1%83%D0%BF%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D1%85_%D1%82%D0%B5%D1%80%D0%B8%D1%82%D0%BE%D1%80%D1%96%D0%B9_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%9C%D1%96%D0%BD%D1%96%D1%81%D1%82%D0%B5%D1%80%D1%81%D1%82%D0%B2%D0%BE_%D0%B7_%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D1%8C_%D1%80%D0%B5%D1%96%D0%BD%D1%82%D0%B5%D0%B3%D1%80%D0%B0%D1%86%D1%96%D1%97_%D1%82%D0%B8%D0%BC%D1%87%D0%B0%D1%81%D0%BE%D0%B2%D0%BE_%D0%BE%D0%BA%D1%83%D0%BF%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D1%85_%D1%82%D0%B5%D1%80%D0%B8%D1%82%D0%BE%D1%80%D1%96%D0%B9_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%9C%D1%96%D0%BD%D1%96%D1%81%D1%82%D0%B5%D1%80%D1%81%D1%82%D0%B2%D0%BE_%D1%83_%D1%81%D0%BF%D1%80%D0%B0%D0%B2%D0%B0%D1%85_%D0%B2%D0%B5%D1%82%D0%B5%D1%80%D0%B0%D0%BD%D1%96%D0%B2_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8#cite_note-3
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https://uk.wikipedia.org/wiki/%D0%9F%D0%B5%D0%BD%D1%81%D1%96%D1%8F
https://uk.wikipedia.org/wiki/%D0%9F%D0%B5%D0%BD%D1%81%D1%96%D1%8F
https://uk.wikipedia.org/wiki/%D0%9F%D0%B5%D0%BD%D1%81%D1%96%D1%8F
https://uk.wikipedia.org/wiki/%D0%9E%D1%81%D0%BE%D0%B1%D0%BB%D0%B8%D0%B2%D1%96_%D0%B7%D0%B0%D1%81%D0%BB%D1%83%D0%B3%D0%B8_%D0%BF%D0%B5%D1%80%D0%B5%D0%B4_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%BE%D1%8E
https://uk.wikipedia.org/wiki/%D0%9E%D1%81%D0%BE%D0%B1%D0%BB%D0%B8%D0%B2%D1%96_%D0%B7%D0%B0%D1%81%D0%BB%D1%83%D0%B3%D0%B8_%D0%BF%D0%B5%D1%80%D0%B5%D0%B4_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%BE%D1%8E
https://uk.wikipedia.org/wiki/%D0%9E%D1%81%D0%BE%D0%B1%D0%BB%D0%B8%D0%B2%D1%96_%D0%B7%D0%B0%D1%81%D0%BB%D1%83%D0%B3%D0%B8_%D0%BF%D0%B5%D1%80%D0%B5%D0%B4_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%BE%D1%8E
https://uk.wikipedia.org/wiki/%D0%9C%D1%96%D0%BD%D1%96%D1%81%D1%82%D0%B5%D1%80%D1%81%D1%82%D0%B2%D0%BE_%D0%BF%D1%80%D0%B0%D1%86%D1%96_%D1%82%D0%B0_%D1%81%D0%BE%D1%86%D1%96%D0%B0%D0%BB%D1%8C%D0%BD%D0%BE%D1%97_%D0%BF%D0%BE%D0%BB%D1%96%D1%82%D0%B8%D0%BA%D0%B8_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%9C%D1%96%D0%BD%D1%96%D1%81%D1%82%D0%B5%D1%80%D1%81%D1%82%D0%B2%D0%BE_%D0%BF%D1%80%D0%B0%D1%86%D1%96_%D1%82%D0%B0_%D1%81%D0%BE%D1%86%D1%96%D0%B0%D0%BB%D1%8C%D0%BD%D0%BE%D1%97_%D0%BF%D0%BE%D0%BB%D1%96%D1%82%D0%B8%D0%BA%D0%B8_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%9C%D1%96%D0%BD%D1%96%D1%81%D1%82%D0%B5%D1%80%D1%81%D1%82%D0%B2%D0%BE_%D0%BF%D1%80%D0%B0%D1%86%D1%96_%D1%82%D0%B0_%D1%81%D0%BE%D1%86%D1%96%D0%B0%D0%BB%D1%8C%D0%BD%D0%BE%D1%97_%D0%BF%D0%BE%D0%BB%D1%96%D1%82%D0%B8%D0%BA%D0%B8_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%9F%D0%B5%D0%BD%D1%81%D1%96%D0%B9%D0%BD%D0%B5_%D0%B7%D0%B0%D0%B1%D0%B5%D0%B7%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%BD%D1%8F
https://uk.wikipedia.org/wiki/%D0%9F%D0%B5%D0%BD%D1%81%D1%96%D0%B9%D0%BD%D0%B5_%D0%B7%D0%B0%D0%B1%D0%B5%D0%B7%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%BD%D1%8F
https://uk.wikipedia.org/wiki/%D0%9A%D0%B0%D0%B1%D1%96%D0%BD%D0%B5%D1%82_%D0%9C%D1%96%D0%BD%D1%96%D1%81%D1%82%D1%80%D1%96%D0%B2_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%9A%D0%B0%D0%B1%D1%96%D0%BD%D0%B5%D1%82_%D0%9C%D1%96%D0%BD%D1%96%D1%81%D1%82%D1%80%D1%96%D0%B2_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
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https://uk.wikipedia.org/wiki/%D0%9C%D1%96%D1%81%D1%86%D0%B5%D0%B2%D0%B0_%D0%B4%D0%B5%D1%80%D0%B6%D0%B0%D0%B2%D0%BD%D0%B0_%D0%B0%D0%B4%D0%BC%D1%96%D0%BD%D1%96%D1%81%D1%82%D1%80%D0%B0%D1%86%D1%96%D1%8F
https://uk.wikipedia.org/wiki/%D0%9C%D1%96%D1%81%D1%86%D0%B5%D0%B2%D0%B0_%D0%B4%D0%B5%D1%80%D0%B6%D0%B0%D0%B2%D0%BD%D0%B0_%D0%B0%D0%B4%D0%BC%D1%96%D0%BD%D1%96%D1%81%D1%82%D1%80%D0%B0%D1%86%D1%96%D1%8F
https://uk.wikipedia.org/wiki/%D0%92%D0%B8%D0%BA%D0%BE%D0%BD%D0%B0%D0%B2%D1%87%D0%B0_%D0%B2%D0%BB%D0%B0%D0%B4%D0%B0
https://uk.wikipedia.org/wiki/%D0%92%D0%B8%D0%BA%D0%BE%D0%BD%D0%B0%D0%B2%D1%87%D0%B0_%D0%B2%D0%BB%D0%B0%D0%B4%D0%B0
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https://uk.wikipedia.org/wiki/%D0%9F%D1%80%D0%B0%D0%B2%D0%BE%D0%BF%D0%BE%D1%80%D1%8F%D0%B4%D0%BE%D0%BA
https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D1%80%D1%96%D0%BD%D0%BD%D0%B8%D0%B9_%D0%BD%D0%B0%D1%80%D0%BE%D0%B4
https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D1%80%D1%96%D0%BD%D0%BD%D0%B8%D0%B9_%D0%BD%D0%B0%D1%80%D0%BE%D0%B4
https://uk.wikipedia.org/wiki/%D0%9C%D0%B5%D0%BD%D1%88%D0%B8%D0%BD%D0%B8_(%D1%81%D0%BE%D1%86%D1%96%D0%BE%D0%BB%D0%BE%D0%B3%D1%96%D1%8F)
https://uk.wikipedia.org/wiki/%D0%91%D1%8E%D0%B4%D0%B6%D0%B5%D1%82
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https://uk.wikipedia.org/w/index.php?title=%D0%93%D0%BE%D0%BB%D0%BE%D0%B2%D0%B0_%D0%BC%D1%96%D1%81%D1%86%D0%B5%D0%B2%D0%BE%D1%97_%D0%B4%D0%B5%D1%80%D0%B6%D0%B0%D0%B2%D0%BD%D0%BE%D1%97_%D0%B0%D0%B4%D0%BC%D1%96%D0%BD%D1%96%D1%81%D1%82%D1%80%D0%B0%D1%86%D1%96%D1%97&action=edit&redlink=1
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