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6 

ПЕРЕДМОВА  

 
Війна створює численні виклики для соціальних організацій, 

включаючи нестабільність, невизначеність та обмежені ресурси. 

Соціальні організації відіграють важливу роль у наданні соціально-
психологічної підтримки постраждалим від війни. Знання з 

менеджменту дозволяють організувати роботу так, щоб забезпечити 

якісну та своєчасну допомогу, а маркетингові стратегії сприяють 
ефективній комунікації з цільовою аудиторією, підвищуючи обізнаність 

та залученість громадськості.   

В умовах війни соціальні організації часто стикаються з браком 
фінансових, матеріальних та людських ресурсів. Ефективний 

менеджмент допомагає оптимізувати використання наявних ресурсів для 
забезпечення стабільної роботи організації та надання необхідної 

допомоги. Маркетинг у  соціальній сфері дозволяє соціальним 

організаціям привертати увагу донорів, спонсорів та волонтерів, що є 
критично важливим для забезпечення фінансової підтримки та реалізації 

гуманітарних програм. 

У запропонованому навчальному посібнику розглядаються такі 
важливі питання як:  нормативно-правове регулювання управлінської 

діяльності в організаціях соціальної сфери;  стратегічний менеджмент в 

організаціях соціальної сфери; організаційно-функціональна структура 
управління; маркетинговий підхід в соціальній сфері; сутність 

маркетингу соціальних послуг; система управління якістю соціальних 

послуг; соціальний та маркетинговий аналіз проєкту; моніторинг та 
оцінка якості діяльності організації соціальної сфери; професійний 

розвиток та управління кар'єрою менеджера соціальної роботи; 

комунікація та керівництво організацією соціальної сфери в умовах 
військового стану. 

Укладені у посібнику матеріали з «Менеджменту і маркетингу в 

організаціях соціальної сфери» допоможуть майбутнім керівникам 
соціальних організацій розробляти і впроваджувати ефективні 

управлінські та маркетингові рішення, спрямовані на покращення якості 

послуг, забезпечення фінансової стабільності та підвищення соціального 
впливу організацій. Посібник є корисним ресурсом для фахівців у галузі 

соціальної роботи, менеджменту, маркетингу, а також для дослідників, 

що займаються питаннями управління в соціальній сфері. 
 

  

http://pidruchniki.com/1281041959261/marketing/sutnist_marketingu_sotsialnih_poslug#98
http://pidruchniki.com/1281041959261/marketing/sutnist_marketingu_sotsialnih_poslug#98
http://pidruchniki.com/1356061559282/marketing/sistema_upravlinnya_yakistyu_sotsialnih_poslug#27
http://pidruchniki.com/1356061559282/marketing/sistema_upravlinnya_yakistyu_sotsialnih_poslug#27
http://pidruchniki.com/1502111959360/marketing/sotsialniy_marketingoviy_analiz_proektu#98
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
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














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









 

















 




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





























  
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 













http://pdu-journal.kpu.zp.ua/archive/2_2019/tom_2/31.pdf
http://pdu-journal.kpu.zp.ua/archive/2_2019/tom_2/31.pdf


14 










 








 






 









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



 





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https://uk.wikipedia.org/wiki/%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8_%D0%B4%D0%B5%D1%80%D0%B6%D0%B0%D0%B2%D0%BD%D0%BE%D1%97_%D0%B2%D0%BB%D0%B0%D0%B4%D0%B8
https://uk.wikipedia.org/wiki/%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B0
https://uk.wikipedia.org/wiki/%D0%9F%D0%BE%D0%B2%D0%BD%D0%BE%D0%B2%D0%B0%D0%B6%D0%B5%D0%BD%D0%BD%D1%8F
https://uk.wikipedia.org/wiki/%D0%92%D0%B8%D0%BA%D0%BE%D0%BD%D0%B0%D0%B2%D1%87%D0%B0_%D0%B2%D0%BB%D0%B0%D0%B4%D0%B0
https://uk.wikipedia.org/wiki/%D0%92%D0%B8%D0%BA%D0%BE%D0%BD%D0%B0%D0%B2%D1%87%D0%B0_%D0%B2%D0%BB%D0%B0%D0%B4%D0%B0
https://uk.wikipedia.org/wiki/%D0%9E%D0%B1%D0%BB%D0%B0%D1%81%D1%82%D1%8C
https://uk.wikipedia.org/wiki/%D0%A0%D0%B0%D0%B9%D0%BE%D0%BD
https://uk.wikipedia.org/wiki/%D0%9A%D0%B8%D1%97%D0%B2
https://uk.wikipedia.org/wiki/%D0%A1%D0%B5%D0%B2%D0%B0%D1%81%D1%82%D0%BE%D0%BF%D0%BE%D0%BB%D1%8C
https://uk.wikipedia.org/wiki/%D0%9A%D0%B8%D1%97%D0%B2%D1%81%D1%8C%D0%BA%D0%B0_%D0%BC%D1%96%D1%81%D1%8C%D0%BA%D0%B0_%D0%B4%D0%B5%D1%80%D0%B6%D0%B0%D0%B2%D0%BD%D0%B0_%D0%B0%D0%B4%D0%BC%D1%96%D0%BD%D1%96%D1%81%D1%82%D1%80%D0%B0%D1%86%D1%96%D1%8F
https://uk.wikipedia.org/wiki/%D0%A1%D0%B5%D0%B2%D0%B0%D1%81%D1%82%D0%BE%D0%BF%D0%BE%D0%BB%D1%8C%D1%81%D1%8C%D0%BA%D0%B0_%D0%BC%D1%96%D1%81%D1%8C%D0%BA%D0%B0_%D0%B4%D0%B5%D1%80%D0%B6%D0%B0%D0%B2%D0%BD%D0%B0_%D0%B0%D0%B4%D0%BC%D1%96%D0%BD%D1%96%D1%81%D1%82%D1%80%D0%B0%D1%86%D1%96%D1%8F


28 



















 















































https://uk.wikipedia.org/wiki/%D0%94%D0%B5%D1%80%D0%B6%D0%B0%D0%B2%D0%BD%D0%B8%D0%B9_%D0%BF%D1%80%D0%B0%D0%BF%D0%BE%D1%80_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BD%D1%81%D1%82%D0%B8%D1%82%D1%83%D1%86%D1%96%D1%8F_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%9F%D1%80%D0%B5%D0%B7%D0%B8%D0%B4%D0%B5%D0%BD%D1%82_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%9F%D1%80%D0%B5%D0%B7%D0%B8%D0%B4%D0%B5%D0%BD%D1%82_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%9A%D0%B0%D0%B1%D1%96%D0%BD%D0%B5%D1%82_%D0%9C%D1%96%D0%BD%D1%96%D1%81%D1%82%D1%80%D1%96%D0%B2_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%9A%D0%B0%D0%B1%D1%96%D0%BD%D0%B5%D1%82_%D0%9C%D1%96%D0%BD%D1%96%D1%81%D1%82%D1%80%D1%96%D0%B2_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD%D0%BD%D1%96%D1%81%D1%82%D1%8C
https://uk.wikipedia.org/wiki/%D0%9F%D1%80%D0%B0%D0%B2%D0%BE%D0%BF%D0%BE%D1%80%D1%8F%D0%B4%D0%BE%D0%BA
https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D1%80%D1%96%D0%BD%D0%BD%D0%B8%D0%B9_%D0%BD%D0%B0%D1%80%D0%BE%D0%B4
https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D1%80%D1%96%D0%BD%D0%BD%D0%B8%D0%B9_%D0%BD%D0%B0%D1%80%D0%BE%D0%B4
https://uk.wikipedia.org/wiki/%D0%9C%D0%B5%D0%BD%D1%88%D0%B8%D0%BD%D0%B8_(%D1%81%D0%BE%D1%86%D1%96%D0%BE%D0%BB%D0%BE%D0%B3%D1%96%D1%8F)
https://uk.wikipedia.org/wiki/%D0%91%D1%8E%D0%B4%D0%B6%D0%B5%D1%82
https://uk.wikipedia.org/wiki/%D0%9C%D1%96%D1%81%D1%86%D0%B5%D0%B2%D0%B5_%D1%81%D0%B0%D0%BC%D0%BE%D0%B2%D1%80%D1%8F%D0%B4%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F_%D0%B2_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D1%96
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https://uk.wikipedia.org/wiki/%D0%9C%D1%96%D1%81%D1%86%D0%B5%D0%B2%D0%B5_%D1%81%D0%B0%D0%BC%D0%BE%D0%B2%D1%80%D1%8F%D0%B4%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F_%D0%B2_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D1%96
https://uk.wikipedia.org/wiki/%D0%9C%D1%96%D1%81%D1%86%D0%B5%D0%B2%D0%B5_%D1%81%D0%B0%D0%BC%D0%BE%D0%B2%D1%80%D1%8F%D0%B4%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F_%D0%B2_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D1%96
https://uk.wikipedia.org/wiki/%D0%A2%D0%B5%D1%80%D0%B8%D1%82%D0%BE%D1%80%D1%96%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0_%D0%B3%D1%80%D0%BE%D0%BC%D0%B0%D0%B4%D0%B0
https://uk.wikipedia.org/wiki/%D0%A2%D0%B5%D1%80%D0%B8%D1%82%D0%BE%D1%80%D1%96%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0_%D0%B3%D1%80%D0%BE%D0%BC%D0%B0%D0%B4%D0%B0
https://uk.wikipedia.org/wiki/%D0%9C%D1%96%D1%81%D1%86%D0%B5%D0%B2%D0%B5_%D1%81%D0%B0%D0%BC%D0%BE%D0%B2%D1%80%D1%8F%D0%B4%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F_%D0%B2_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D1%96
https://uk.wikipedia.org/wiki/%D0%9C%D1%96%D1%81%D1%86%D0%B5%D0%B2%D0%B5_%D1%81%D0%B0%D0%BC%D0%BE%D0%B2%D1%80%D1%8F%D0%B4%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F_%D0%B2_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D1%96
https://uk.wikipedia.org/wiki/%D0%A1%D1%96%D0%BB%D1%8C%D1%81%D1%8C%D0%BA%D0%B0_%D1%80%D0%B0%D0%B4%D0%B0
https://uk.wikipedia.org/wiki/%D0%A1%D0%B5%D0%BB%D0%B8%D1%89%D0%BD%D0%B0_%D1%80%D0%B0%D0%B4%D0%B0
https://uk.wikipedia.org/wiki/%D0%9C%D1%96%D1%81%D1%8C%D0%BA%D0%B0_%D1%80%D0%B0%D0%B4%D0%B0
https://uk.wikipedia.org/wiki/%D0%9C%D1%96%D1%81%D1%8C%D0%BA%D0%B0_%D1%80%D0%B0%D0%B4%D0%B0
https://uk.wikipedia.org/wiki/%D0%A0%D0%B0%D0%B9%D0%BE%D0%BD%D0%BD%D0%B0_%D1%80%D0%B0%D0%B4%D0%B0
https://uk.wikipedia.org/wiki/%D0%9E%D0%B1%D0%BB%D0%B0%D1%81%D0%BD%D0%B0_%D1%80%D0%B0%D0%B4%D0%B0
https://uk.wikipedia.org/wiki/%D0%9E%D0%B1%D0%BB%D0%B0%D1%81%D0%BD%D0%B0_%D1%80%D0%B0%D0%B4%D0%B0
https://uk.wikipedia.org/w/index.php?title=%D0%A0%D0%B0%D0%B9%D0%BE%D0%BD%D0%BD%D0%B0_%D1%83_%D0%BC%D1%96%D1%81%D1%82%D1%96_%D1%80%D0%B0%D0%B4%D0%B0&action=edit&redlink=1
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https://uk.wikipedia.org/wiki/%D0%93%D0%B5%D1%80%D1%96%D0%B0%D1%82%D1%80%D0%B8%D1%87%D0%BD%D0%B8%D0%B9_%D0%BF%D0%B0%D0%BD%D1%81%D1%96%D0%BE%D0%BD%D0%B0%D1%82
https://uk.wikipedia.org/wiki/%D0%9D%D1%96%D1%87%D0%BB%D1%96%D0%B6%D0%BD%D0%B8%D0%B9_%D0%B1%D1%83%D0%B4%D0%B8%D0%BD%D0%BE%D0%BA
https://uk.wikipedia.org/wiki/%D0%A1%D0%BE%D1%86%D1%96%D0%B0%D0%BB%D1%8C%D0%BD%D1%96_%D0%BF%D0%BE%D1%81%D0%BB%D1%83%D0%B3%D0%B8#cite_note-1
https://uk.wikipedia.org/wiki/%D0%9D%D0%B5%D0%B4%D0%B5%D1%80%D0%B6%D0%B0%D0%B2%D0%BD%D0%B0_%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D1%96%D0%B7%D0%B0%D1%86%D1%96%D1%8F
https://uk.wikipedia.org/wiki/%D0%93%D1%80%D0%BE%D0%BC%D0%B0%D0%B4%D1%81%D1%8C%D0%BA%D0%B0_%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D1%96%D0%B7%D0%B0%D1%86%D1%96%D1%8F
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

















– 

– 



– 


















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
























































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


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 
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

































































http://pidruchniki.com/1281041959261/marketing/sutnist_marketingu_sotsialnih_poslug#98
http://pidruchniki.com/1281041959261/marketing/sutnist_marketingu_sotsialnih_poslug#66
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












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





















120 








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


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
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

 

 

 
















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






















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




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
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

 



 



 






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


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
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
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





































 

 

 

 





 

 

 

 

 

 


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 

 

 

 

 

 



 

 

 

 

 



 

 



 

 

 

 

 







 



 

 

 

 

 



 

 


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 



 



 




























































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
















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http://ua-referat.com/%D0%A5%D0%B0%D1%80%D0%B0%D0%BA%D1%82%D0%B5%D1%80
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http://ua-referat.com/%D0%A2%D0%B0%D0%B1%D0%BB%D0%B8%D1%86%D1%96
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





 

 



259 








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

























































http://pidruchniki.com/1281041959261/marketing/sutnist_marketingu_sotsialnih_poslug#98
http://pidruchniki.com/1281041959261/marketing/sutnist_marketingu_sotsialnih_poslug#98
http://pidruchniki.com/1281041959261/marketing/sutnist_marketingu_sotsialnih_poslug#66
http://pidruchniki.com/1228112859263/marketing/harakteristika_rinku_sotsialnih_poslug#91
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








































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https://udpu.edu.ua/documents/doc/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D0%B8%20%D0%B7%20%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D1%96%D0%B7%D0%B0%D1%86%D1%96%D1%97%20%D0%BE%D1%81%D0%B2%D1%96%D1%82%D0%BD%D1%8C%D0%BE%D0%B3%D0%BE%20%D0%BF%D1%80%D0%BE%D1%86%D0%B5%D1%81%D1%83/%D0%97%D0%B0%D0%B1%D0%B5%D0%B7%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%BD%D1%8F%20%D1%8F%D0%BA%D0%BE%D1%81%D1%82%D1%96%20%D0%BE%D1%81%D0%B2%D1%96%D1%82%D0%B8/%D0%9F%D0%BE%D0%BB%D0%BE%D0%B6%D0%B5%D0%BD%D0%BD%D1%8F%20%D0%BF%D1%80%D0%BE%20%D0%B7%D0%B0%D0%BF%D0%BE%D0%B1i%D0%B3%D0%B0%D0%BD%D0%BD%D1%8F%20%D1%82%D0%B0%20%D0%B2%D0%B8%D1%8F%D0%B2%D0%BB%D0%B5%D0%BD%D0%BD%D1%8F%20%D0%B0%D0%BA%D0%B0%D0%B4%D0%B5%D0%BCi%D1%87%D0%BD%D0%BE%D0%B3%D0%BE%20%D0%BF%D0%BB%D0%B0%D0%B3i%D0%B0%D1%82%D1%83%20%D0%B2%20%D0%A3%D0%94%D0%9F%D0%A3%20(%D0%9D%D0%BE%D0%B2%D0%B0%20%D1%80%D0%B5%D0%B4%D0%B0%D0%BA%D1%86%D1%96%D1%8F).pdf?ver=1639642067
https://zakon.rada.gov.ua/laws/show/3792-12
https://zakon.rada.gov.ua/laws/show/3792-12
https://fspo.udpu.edu.ua/wp-content/uploads/2022/07/%D0%9C%D0%B5%D1%82%D0%BE%D0%B4-%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D1%96%D1%97-%D1%89%D0%BE%D0%B4%D0%BE-%D0%B4%D0%BE%D1%82%D1%80%D0%B8%D0%BC%D0%B0%D0%BD%D0%BD%D1%8F-%D0%BF%D1%80%D0%B8%D0%BD%D1%86%D0%B8%D0%BF%D1%96%D0%B2-%D0%B0%D0%BA%D0%B0%D0%B4%D0%B5%D0%BC%D1%96%D1%87%D0%BD%D0%BE%D1%97-%D0%B4%D0%BE%D0%B1%D1%80%D0%BE%D1%87%D0%B5%D1%81%D0%BD%D0%BE%D1%81%D1%82%D1%96.pdf
https://fspo.udpu.edu.ua/wp-content/uploads/2022/07/%D0%9C%D0%B5%D1%82%D0%BE%D0%B4-%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D1%96%D1%97-%D1%89%D0%BE%D0%B4%D0%BE-%D0%B4%D0%BE%D1%82%D1%80%D0%B8%D0%BC%D0%B0%D0%BD%D0%BD%D1%8F-%D0%BF%D1%80%D0%B8%D0%BD%D1%86%D0%B8%D0%BF%D1%96%D0%B2-%D0%B0%D0%BA%D0%B0%D0%B4%D0%B5%D0%BC%D1%96%D1%87%D0%BD%D0%BE%D1%97-%D0%B4%D0%BE%D0%B1%D1%80%D0%BE%D1%87%D0%B5%D1%81%D0%BD%D0%BE%D1%81%D1%82%D1%96.pdf
https://fspo.udpu.edu.ua/wp-content/uploads/2022/07/%D0%9C%D0%B5%D1%82%D0%BE%D0%B4-%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D1%96%D1%97-%D1%89%D0%BE%D0%B4%D0%BE-%D0%B4%D0%BE%D1%82%D1%80%D0%B8%D0%BC%D0%B0%D0%BD%D0%BD%D1%8F-%D0%BF%D1%80%D0%B8%D0%BD%D1%86%D0%B8%D0%BF%D1%96%D0%B2-%D0%B0%D0%BA%D0%B0%D0%B4%D0%B5%D0%BC%D1%96%D1%87%D0%BD%D0%BE%D1%97-%D0%B4%D0%BE%D0%B1%D1%80%D0%BE%D1%87%D0%B5%D1%81%D0%BD%D0%BE%D1%81%D1%82%D1%96.pdf
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





 

o 

o 

 

o 



o 



 

o 



o 

 

o 



o 



 

o 

o 



o 

 

o 



o 



 

o 


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o 



 

o 



o 

 

o 



o 



 

o 



o 













 
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








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